IVR Integration V6

In the configuration of the IVR node the action 'follow external script' was added; in this case you will need to
enter the URL of the required script.

The script is executed at the end of the message played within the node, if there is one, or following the user
entering the requested input key.

The running of the script requires a GET HTTP to the URL indicated in the configuration, followed by the
following parameters:

a. company id (identifying the company)
b. ivirid (ID of the responder navigating the IVR)
c. nodeid (ID of the node which ran the script)
d. callid (ID of the call — the same that you find in call monitoring
e. calling (number called)
f. called (number called linked to the routing rule that has selected the responder in question)
g. tag (tag associated with the node: if not specified externally from the command 5,
it is always zero)
h. input (DTMF sequence entered by the user, as configured in the IVR node).

The script should return the sequence of PARAMETERS, each separated by a new line.
Each PARAMETER should respect the following syntax: Name_Parameter = Value_Parameter

The first parameter must be always the command. If the command is not present, the call will be
disconnected; the syntax of the command is COMMAND=COMMAND_TYPE where COMMAND_TYPE can
assume one of the following values:

0 - End call: this command does not require any added parameter and triggers the disconnection of the
call.

1 - Transfers the call to the leaf node; identified by the parameter NODE_KEY=key_value. If there is not
leaf node with this parameter set, the call will be disconnected.

2 - Transfers the call to a number; this command triggers the search and transfer to the destination entity,
the search is based on the parameter RECIPIENT_NUMBER-= value,

3 - Transfers the call to an entity; this command transfers the call to an entity identified by the
parameters below:

¢ Recipient_ID=id that identifies the destination entity
e Recipient_Type=type; type of destination entity; type can be one of the following:

0 = User
1 = Group
2 = Gateway

3 = Responder

4 = Reserved

5 = Reserved

6 = Reserved

7 = Reserved

8 = Remote WAN user

9 = Company voicemail

10= Administration of company voicemail
11= Meeting room

e Recipient_Number= value_number; where value_number is included in the list of parameters of
a call towards the destination entity.

4 > Executes the current node updating its parameters

1. AUDIO_MESSAGE=audio_message _file (it's the file path relating to the company’s path).

2. AUDIO_LOORP = loop_value (0=NO LOOP /1 =LOOP)

3. INPUT_TYPE= input_type_ value (O=input not received; 1 = fixed length; 2= end input with * or
# key; 3 = set time-out from last key entered).



4. INPUT_LENGTH= length_value (length of user input) N.B. It can only be used if the
input_type= 1.

5. INPUT_TIMEOUT = time-out_value (Maximum time the PBX waits for user input: after that time
the call is forwarded to the selected PBX entity, within the IVR).
6. TERMINATION_CHAR=char_value (character that indicates the end of the user input). NB. It

can only be used if input type=2.
7. LAST_DIGIT_TIMEOUT = time-out_value  (waiting time from the last key entered before trying to
execute an action) NB. It can only be used if the input_type=3.

8. BACK_KEY= back_value (character to return to the root node)

9. ACTION=action_value (0= no action; 1 = go to next node; 2 = call; 3 = follow script).
10. CALLED_ID=id_value (id of the entity called)

11. CALLED_ TYPE-= type_value (type of entity from caller see values from the recipient_type
parameter).

12. CALLED_NUMBER= number_value (number to call)

13. NODE_TAG=tag_value (external tag that can be linked to the script parameters,
provided this is contemplated within the node’s actions.

14. SCRIPT_URL= url_value (url of the external script to run). NB. It can only be used if
the parameter is ACTION=3

15. FAILURE_CALLED_ID=id_value (id of the entity to transfer the call to, once the max waiting

time has expired and there has been no input).

16. FAILURE_CALLED_ TYPE= type_value (type of entity to transfer the call to, once the max waiting
time has expired and there has been no input; for the expected values please see the parameter
RECIPIENT_TYPE)



